
SECURE COACH

KEY FEATURES  

AUTOMATED CASH RECONCILIATION  
Secure Cash Over/Short utilizes advanced algorithms to automate the cash 
reconciliation process. By leveraging the power of technology, retailers can 
eliminate the need for manual tracking and quickly identify discrepancies that 
require attention. This streamlined approach saves time, reduces errors, and 
ensures accurate cash handling

PROACTIVE CASHIER MONITORING
Shine a light on high-risk cashiers before their actions become headline worthy. 

Secure Cash Over/Short enables retailers to easily identify register discrepancies 

and monitor cashier activity. By establishing lane accountability, retailers can 

enhance efficiency, improve customer service, and provide staff with additional 

time for more meaningful tasks. Our solution provides visibility and analysis, 

enabling proactive measures to prevent internal cash loss.implemented, Loss 

Prevention can focus on the larger cases that truly indicate fraud. 

COMPREHENSIVE DATA ANALYSIS 
Consolidate your transaction and over/short data across all registers and 

produce an easy-to-view detailed analysis. With a simple toggle between 

views, retailers can examine metrics by register or cashier, drilling down for 

more specific details with a click. This robust analysis helps identify trends 

and discrepancies worth investigating. By utilizing the power of data, retailers 

can make informed decisions and take proactive actions to address cash 

discrepancies effectively. 

INTEGRATION WITH SECURE SEARCH 
Secure Cash Over/Short seamlessly integrates with Secure Search, another 

powerful tool within the Appriss Retail platform. This integration enables 

retailers to investigate further and determine if a discrepancy is fraud or a 

simple mistake. By leveraging Secure Search's advanced capabilities, retailers 

can uncover additional insights, identify potential fraud patterns, and take 

appropriate action to safeguard their business.

TIME EFFICIENCY AND LOSS PREVENTION 
Eliminate the need for manual tracking of cash discrepancies and save valuable 

time. Secure Cash Over/Short presents data in a logical and intuitive manner, 

allowing multiple views to isolate and indicate patterns, commonalities, 

registers, or cashiers associated with losses. By having ready reporting on 

discrepancies, training issues or mistakes by cashiers can be quickly addressed, 

contributing to loss prevention efforts and enhancing operational efficiency.

Secure Cash  
Over/Short

Retailers grapple with the 
challenges posed by cash drawer 

overages and shortages, which can 
result in financial losses, operational 

inefficiencies, and risks to the 
business. Manual tracking and 

reconciling of cash drawers lead 
to inaccuracies, time-consuming 

processes, and limited visibility 
into cash management activities. 

This lack of visibility hampers 
proactive action, making it difficult 
to identify patterns, address staff 

accountability, and detect potential 
fraud or theft. Compliance and 

audit challenges further exacerbate 
the problem. With Secure Cash 

Over/Short by Appriss Retail, 
retailers can overcome these 

obstacles and unlock efficient, 
accurate, and secure cash 

management processes.
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Leveraging more than 20 years of data science expertise, Appriss Retail 

transforms ecommerce and omnichannel consumer interactions by providing 

real-time, actionable recommendations that reduce fraud, drive efficiency, 

and maximize profitability. The company’s AI-driven, SaaS platform 

generates analytical insights and recommendations at more than 150,000 

physical and online retail locations in 45 countries across six continents.
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SECURE CASH OVER/SHORT

SEAMLESS INTEGRATION WITH SECURE EBR  
Secure Cash Over/Short is seamlessly integrated into 
Secure EBR, providing a comprehensive and cohesive 
solution for retailers. The data from Cash Over/Short 
can be utilized in Secure’s dashboards, searches, 
and work item exceptions. With our immense retail 
experience and knowledge of loss prevention, the 
integrated data charts provide information from 
different perspectives, offering flexibility with a toggle 
of the summary level data and the ability to drill down 
to detailed insights. Actionable decisions can be made 
based on a comprehensive understanding of the cash 
management landscape.

Cash Over/Short offers a comprehensive solution to the challenges faced by retailers in managing cash drawer 

overages and shortages: 

 ■ Automates cash reconciliation, eliminating manual tracking for accurate cash handling.Proactively monitors 
cashier activity, enhancing accountability, and preventing internal cash loss.

 ■ Provides comprehensive data analysis capabilities to identify trends and investigate discrepancies.

 ■ Integrates with Secure Search to strengthen fraud detection efforts.

 ■ Saves time and enhances loss prevention.

 ■ Offers actionable insights to optimize cash management processes.

 ■ Protects the retailer's bottom line.

 ■ Drives operational efficiency in cash handling.

FULL VISIBILITY AND ACTIONABLE INSIGHTS  
Drillable dashboards and reports in Secure Cash Over/

Short focus on the store level, maintaining a history 

of shortages and overages for cashiers or registers. 

These dashboards present trends and abnormalities for 

further research, enabling retailers to identify potential 

issues and take proactive measures. The solution 

provides a view of the top ten cashiers with the highest 

average in drawer openings and the most significant 

discrepancy values. Retailers can gain full visibility into 

their cash management operations and take timely and 

informed actions to address any discrepancies. 
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